
UPCOMING CONSTRUCTION 

Customer Care Centre   

T: 306-975-2476   E: customercare@saskatoon.ca W: saskatoon.ca/construction  

Varsity View Water Main Replacement Project 

During the 2023 construction season (May – October) the City of Saskatoon will be working in your 
neighbourhood: 

• Replacement/installation of 1,367m of water main 

• 174m of water main maintenance 

• Replacement of 70 lead water and sewer service connections  

• Road, sidewalk, and curb rehabilitation  

What you can expect  

• As part of this project, we will replace old lead water and/or fibre sewer service connections (pipes that 
run from the water and sewer mains to your property) wherever necessary. If connections to your 
property need to be replaced, you will receive an information package in the mail that outlines the 
process.  If you do not receive an information package, it means your connections do not need 
to be replaced. 

• We’ll e-mail you a short video that explains the project in more detail and how water main replacement 
and connection replacement projects work. Please subscribe to our construction updates to receive 
the video and other construction updates until the project wraps up (see how to subscribe at the bottom 
of this page).  

• We are still in the planning stages, so construction dates have not been finalized. When they are, you 
will receive another Construction Notice with the schedule and other project details.  

• Unfortunately, disruptions and general inconveniences are inevitable during construction: 

• The equipment working outside is loud and may cause some vibration and dust. Work will start 
each day at 7:00 a.m. until later in the evenings from Monday through Saturday.  

• Wherever work is happening, roads and sidewalks will be closed. You may have to park several 
blocks away, and even if work isn’t happening on your block, you may notice more people walking, 
driving, and parking on your street because of the nearby closures.  

• We will do our best to accommodate you if you have mobility concerns, are moving, or perhaps 
have a large project scheduled. Please contact us as soon as possible and before construction 
begins. 

• We do our best to stick to the schedules we set, but sometimes things change! Much like renovating 
a home that is 100 years old, sometimes we run into the unexpected once we start digging. The 
best way to stay informed about any changes is to subscribe to construction updates. 

How you can help 

• Stay informed! During construction, we e-mail updates every couple of weeks. To receive 
updates, send a request to constructionupdates@saskatoon.ca or call us at 306-975-2476.  

• If you receive an information package for the replacement of your lead water and/or fibre sewer 
service connection, please review and then return it to us as soon as possible.  

• During the water main work, safe continuous drinking water will be provided using a temporary 
water system. For properties adjacent to the upcoming construction, you will need a functioning 
outdoor faucet without backflow prevention to be connected to this system. If you do not have this 
type of faucet, please contact a licensed plumber prior to construction beginning.  
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